
 
 

 

Importing and Exporting 
Your reference guide to the basics 

Incoterms – What do they all mean? 
 

Incoterms are a series of pre-defined, internationally recognised commercial terms that 
are used to communicate the sellers and the purchasers’ tasks, costs and responsibilities 
associated with the transportation and delivery of goods. They are represented as a 
series of three letter codes. The most common Incoterms include: 

 
EXW (Ex Works) – All costs and responsibility lie with the buyer.  These include 
but are not limited to arranging collection from the supplier, transport to port, export 
clearance, freight charges, insurance, import customs clearance and delivery. 

CFR (Cost and Freight) - Ownership transfers from the seller to the buyer at the 
specified port.  The seller pays the freight costs to the port. The buyer is responsible for 
arrival charges, clearance and domestic transport. 

CIF (Cost Insurance and Freight) – Ownership transfers from the seller to the 
buyer at the specified port.  The seller pays the freight costs and bears the insurance 
risk to that location.  The buyer is responsible for arrival charges, clearance and 
transport from the port to destination. 

FOB (Free on Board) – The seller is responsible for delivery to the wharf or airport, 
export clearance and loading onto the vessel or aircraft.  The buyer pays the cost of 
freight from that point on.  Ownership and risk is transferred at ‘the shipper’s rail’.  
This literally means that if the container is damaged on the wharf it is at the seller’s 
risk, if it is damaged on the vessel, it’s the buyer’s risk. 

 

 
 

 

 

When you are moving goods by 
sea freight you will come across 
the following terms: 

FCL  
(Full Container Load) 

One customer owns all of the 
contents being moved in a 
shipping container 

 

LCL 
(Less than a Container Load) 

Many different shippers have their 
goods combined into one container 

 

FCX 
Refers to a full container shipment 
from multiple suppliers for the one 
consignee 
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What does that stand for? 

 
 


